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18 @ ROTARIANS IN BUSINESS

he most valued products of PDS
Tlnfotech Pvt Ltd, namely TDSMAN

(Software for preparing TDS Returns),
TDSMAN Online (TDS Returns on the
Cloud) and ChequeMan (Cheque Printing
Software), has a combined base of over
85,000 users across India. Shares Ranjan
Goenka, director of the organisation and a
member of Rotary Central Calcutta. "Our
user family is growing each year and more
than four lakh TDS Returns that are filed
annually is being generated through TDS-
MAN.

B TAKING ON CHALLENGES

As per Goenka's observation, in case of
TDS returns, minor errors lead to default
notices, and further, dependence on exter-
nal professionals often becomes a pain.
“One needs to be updated with statutory
changes that are regularly announced. In
case of receiving a default notice, address-
ing of the same correctly is always a chal-
lenge,” points Goenka.

B CORE COMPETENCIES
According to Goenka, the strength of the
organisation lies in its process driven,
vibrant customer helpdesk backed up by a
responsive development team. The sim-
plicity of the software enables most users
1o prepare TDS Returns without profes-
sional assistance.

® THE JOURNEY SO FAR

While TDSMAN enjoys an extensive reach
across India, it takes pride in establishing
credible presence in Andaman, Arunachal,
J&K, NE States, etc. Apart from the SMEs
and professionals, some of its users

include 10C, PWC, E&Y, Insurance, Banks,
Govt, etc. All this has been achieved with
the power of digital and focussed cus-
tomer alignment, affirms the director.

m FUTURE VISION

The cloud based SAAS model for preparing
TDS Returns online has already more than
15,000 sign-ups. "The Enterprise Solution
has been soft launched with an objective
to help multi-location organisations for
efficient adherence of tax compliances”
avers Goenka.

B TOUCHING LIVES

Ranjan Goenka has joined Rotary Central
Calcutta only in July 2019. He has been
regularly contributing to guite a few organ-
isations and NGOs who are trying to
improve the lives of people.
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